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Forward from The Chairman 

 

Over the years, many donors have asked the Action Centre to provide 

quantitative metrics on how the Four Pillar Programme improves the 

quality of lives of the Action Centre members. The Action Centre 

Foundation in collaboration with the Action Centre implemented a 

quantitative Member Satisfaction Survey this summer.  The Action 

Centre would like to take this opportunity to thank the summer students 

hired through the Federal and Provincial Summer Student Employment 

programs, for assisting with the implementation and the tracking of 

these survey results.  

 

The purpose of this collaborative effort was to understand changes members experience physically, 

emotionally and mentally as a result of the Action Centre’s workshops and activities in the 4 Pillar 

Programme. We have always believed that to encourage adults with disabilities to live a life without 

limits, they needed wholistic mechanisms and tools to help them live their best life despite their 

disabilities. This is the foundation underlying the 4 Pillar Programme. Each workshop or activity helps 

members develop, learn, hone or practice many qualities or skills which enhances their overall self-

confidence, independence and wellbeing.  

 

The results below were astounding and provide qualitative confirmation that the workshops and 

activities of the Four Pillar Programme significantly improve the quality of life of the Action Centre 

members. There were 72 members surveyed (42% of the active membership) over a period of a 

week this summer. There were 5 different surveys implemented each with only 4 questions to ensure 

that the process was not onerous and that the questions were relevant for that particular activity or 

workshop.  

 

Your unfailing support over the years is responsible for funding the Four Pillar Programme and 

providing these incredible quality of life improvements in the lives of the Action Centre members. We 

sincerely hope now that you know quantitatively how your support changes the lives of the members 

and we can count on your continued support again this year.  

We are profoundly grateful, thank you! 

 

 

Andrew T. Pepper 
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Survey Results  

Overall Satisfaction  

All the 5 different surveys contained a question 

regarding the probability of recommending the 

workshop. Overall the members are very 

satisfied with the quality of the activities and 

workshops. Of the 72 members surveyed (42% 

of active membership), 84% felt that they were 

very likely or extremely likely to recommend 

these activities to other members. 

 

 

Education Pillar 
In the Education Pillar, 73% of members 

surveyed found the workshops either very or 

extremely interesting. while 87% of those 

surveyed reported the workshops enjoyable 

(quite or very enjoyable).  
 

We measured the impact of the Health & 

Wellness Pillar with two different surveys. The 

overall satisfaction for the survey respondents of 

Boccia, Bowling and Gardening was very high in 

that 93% of members surveyed were very likely 

or extremely likely to recommend this activity.  

 

 

Health & Wellness Pillar 
 

 

All (100%) of members surveyed found that these 

classes improved their agility.  72% of members 

surveyed reported the classes helped them feel 

very or extremely agile. While 72% also felt that 

these activities had a positive affect on their 

health (large or extremely large difference in their 

health). 
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Health & Wellness Pillar (cont’d) 
 

78% of members surveyed for the Exercise, 

Chair Dance and Adapted Zumba classes found 

that these activities energized and invigorated 

them (very or extremely invigorated). And that 

over 92% of members surveyed found that these 

classes reduced pain and stiffness.  Well over 

50% experienced an enormous reduction in pain 

and stiffness because of these classes. Finally, 

86% of members surveyed found the activities 

enjoyable (quite and very enjoyable).  

 

 

 

 

 

The survey results from members in the 

Personal Development, Journaling and 

Meditation Classes were also startling. 100% of 

the members surveyed found that these 

activities improved their mood and level of 

happiness. 94% felt that these activities helped 

them feel very happy or extremely happy. 

 

 

 

                                                                                                   

                                                               

 

These workshops also have a profound impact 

on members level of relaxation.  

More than 82% of the members surveyed felt 

they were either very or extremely relaxed after 

the workshops. Finally, these workshops assist 

members to feel a sense of belonging and 

connectedness to this community. Of the 

members surveyed, 94% felt a sense of 

belonging and connection to the other members 

of the Action Centre after these activities. 
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Arts & Creativity Pillar  

 

The survey results from the Arts & Creativity Pillar were also astounding. Over 92% of members 

surveyed felt that these classes stimulated their creativity and imagination (very creative and 

extremely creative), and just as importantly, these workshops boosted their self-confidence (83% felt 

that the classes made them feel either very self-confident or extremely self-confident). 

 

 

 

 

 

   

 

 

 

 

 

 

 

Conclusion  
 

These surveys have confirmed through their metrics how the Action Centre’s Four Pillar workshops 

and activities help members live healthier and more fulfilled lives. We now have quantitative metrics 

that confirm that the Health and Wellness workshops improve mood, increase agility and manual 

dexterity, reduce pain and stiffness, increase feelings of belonging, happiness and connectedness 

and are invigorating.  We also learned that the Arts & Creativity workshops help members to develop 

creativity and imagination and boosts their self-confidence, while the Education pillar stimulates 

interest and promotes continued learning.  

 
 

8%

0%

75%

17%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Not creative

Slighly creative

Very creative

Extremely creative

Arts & Creativity
Creativity and Imagination resulting from workshop


